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Worklife/Convenience Services

Are you happy with the balance of time between

your work and your personal life? When managing
work and life becomes difficult, your EAP Worklife
consultants can help you evaluate and select the most
appropriate resources to bring your life back into
balance. Services include, but are not limited to:

For Childcare For Adult Care
= Parenting = Locating elder care
= Childcare resources facility
= Local kid’s programs = Aging Issues
= Tutoring resources = Medicare and Medicaid
= Selecting a college information
= Long-term care
evaluation

For Convenience

= Apartment/Real Estate/Relocation
= Home/Appliance Repairs

= Pet Services

= Entertainment/Dining

= Meeting/Event Planning

= Leisure Activities and Sports

Legal and Financial Assistance

Financial and legal concerns can have a significant
effect on all areas of life. Through your EAP, you will
be connected to financial and legal professionals who
will discuss your concerns and provide suggestions on
a wide range of issues,* including:

= Bankruptcy = Retirement = Estate Planning

= Civil/Criminal Planning = Mortgage Issues
Disputes = Tenant’s Rights = Taxes

= Divorce = Child Custody = Wills

= Immigration = Credit Issues

*Exclusion: Employer related issues GN4415-5N
06/19 v.1



When feeling overwhelmed with decisions,
personal problems, family issues or

workplace concerns,
you have somewhere to turn.

Employee Assistance Program -
Help when you need it.

Whether you are dealing with a big issue, or are simply
looking for advice, your EAP provides professional,
confidential support services and information for a wide
variety of life areas, such as:

= Family = Aging

= Alcohol/Drugs = Depression

= Anxiety = Grief

* Managing Stress = Relationships
= Parenting = Abuse

= Workplace

Your Employee Assistance Program (EAP) from KEPRO
is a free service offered to you, your dependents and
eligible household members, in collaboration with your
employer. Your decision to use your EAP benefit is
voluntary and confidential.

Professional, Confidential Counseling Services

KEPRO EAP professionals are experienced, caring
individuals who hold master or doctoral degrees

in counseling or a related field. They are certified

or licensed by the appropriate state agency. All
discussions between you and your EAP professional
are confidential. Information regarding your contact
with the EAP cannot be released without your written
consent, except by court order; imminent threat of
harm to self or others; or in situations of abuse (such
as child or elder abuse).

No Out-of-Pocket Cost

Your EAP is offered to you at no cost. Most concerns
can be resolved directly with your EAP professional,
but in the case that additional services are needed,*
your EAP professional will work with you to identify
the most appropriate and affordable community
resources to help meet your needs.

*Please note: referrals to services outside of your EAP benefit may
require out-of-pocket cost.

Online Tools and Information

EAPHelpLink.com is the online component of your
EAP, which provides you with tools and information for
the following:

= Addiction = Workplace = Legal Concerns

= Anger Issues = Relationships

= Depression = Adult Care that hurt

= Grief = Childcare = Stress/Anxiety

* Intimate = Financial = Parenting
Relationships Concerns

= Sexuality

Explore issues in an anonymous, confidential,
and secure manner 24 hours a day, 7 days a
week — all from the comfort and

privacy of your own computer.

Toll free 1.888.319.8282 or TTY 877.334.0489
24 hours a day, 7 days a week

www.EAPHelplink.com

Company Code: Nevada




