
BRIAN SANDOVAL
Governor

MICHAEL J. WILLDEN

Director

[image: image1.png]



DEPARTMENT OF HEALTH & HUMAN SERVICES
DIRECTOR'S OFFICE

4126 Technology Way, Suite 100
Carson City, Nevada 89706
Telephone (775) 684-4000  (  Fax (775) 684-4010
UNCLASSIFIED JOB ANNOUNCEMENT
GOVERNOR’S CONSUMER HEALTH ADVOCATE

OFFICE FOR CONSUMER HEALTH ASSISTANCE

LAS VEGAS, NEVADA

Salary up to $97,901 (employee-employer-paid retirement plan)

The Department of Health and Human Services (DHHS) is seeking qualified candidates for the position of Governor’s Consumer Health Advocate.  This is an unclassified position and serves at the pleasure of the Director, DHHS.  

The incumbent in this position is responsible to provide leadership and oversight of the Office for Consumer Health Assistance which includes the Office of Minority Health; Bureau for Hospital Patients, and programs related to Small Business Insurance Education and the Patient Protection and Affordable Care Act.  Staff of this Office act assertively on behalf of consumers to resolve issues related to health care, insurance and worker’s compensation, conduct education and outreach activities and work to increase access to and improve the quality of health care services for members of minority groups.
Under the direction of the Deputy Director, Programs, the incumbent:  establishes program goals and objectives which incorporate the mission and priorities of the office and incorporate, where feasible, the recommendations of internal and external partnering organizations to jointly address health care issues throughout the state; coordinates and participates in program planning, development and implementation;  keeps abreast of changing state and federal laws and regulations and maintains a comprehensive understanding of the national, state and local health care industry; remains knowledgeable of social, economic and demographic trends, as well as the direct and indirect effects on health care related to those trends, to adjust programs and services, or develop new programs as needed; collaborates with representatives of other departments, divisions, and external agencies; ensures compliance with state and federal laws and regulations; researches and prepares comprehensive reports and recommendations; seeks out and secures grants and other funding streams to ensure the stability of programs;  oversees and participates in the development of program and operating budgets, monitors expenditures, and ensures compliance with grant requirements; monitors program and statewide field office operations through on-site visits, reviews of management information reports, quality control findings, and program evaluation reports; initiates and monitors corrective action plans;  supervises and trains program and case managers and provides direction and assistance;  allocates new positions based on caseloads and staffing standards; oversees the development and maintenance of management information systems; represents the department before advisory boards, commissions, the legislature, social services organizations, community groups and similar bodies; intervenes on behalf of consumers to find resolution, when necessary; perform related duties, as assigned.  The position requires: statewide travel, maintenance of a valid Nevada driver’s license, and flexibility in working non-standard hours for events and meetings.
QUALIFICATIONS:
Graduation from an accredited college or university preferably with a degree in the field of health, social science, public administration, business administration, or a related field and three years of supervisory or managerial experience which included  the administration of health care or  insurance programs, directing a program unit, interpreting and applying complex technical information, collaborating with outside entities, advocating on behalf of consumers, developing or monitoring budgets, communicating complex information in public forums, and supervision of professional-level or supervisory staff.
NOTE:

Candidates who have a conflict of interest due to involvement with a health care facility, insurer or provider of health care will not be considered for appointment.

All state employees are required to take 48 hours of unpaid furlough leave each fiscal year.

TO APPLY:
Submit résumé to:
Kareen Masters



Deputy Director, Administrative Services




Nevada Department of Health & Human Services




4126 Technology Way, Suite 100




Carson City, NV  89706




Telephone:  775-684-4012




e-mail:  kmasters@dhhs.nv.gov

Résumés must include educational background and a detailed description of employment history to include name and addresses of employers, scope of responsibility, reasons for leaving, salary history, and professional references.  A criminal history background check at the employee’s cost is required as a condition of employment.

ANNOUNCEMENT CLOSES ON JULY 5, 2013

