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MEMORANDUM 
HR#69-23 

 
November 17th, 2023  

 
TO: Agency Personnel Liaisons 

Training Staff 
State Employees 
DHRM Listserv Recipients 

 
FROM: Mandee Bowsmith, Administrator Mandee Bowsmith 
  Division of Human Resource Management 
 
SUBJECT: NVeLearn Platform Upgrade - Update 
 
 
 
The Office of the Chief Information Officer (OCIO) has rescheduled the NVeLearn platform 
upgrade until 11/29/2023.  Here is some information for course instructors: 
 
For Teachers/Instructors: 
 

The technical team is asking for instructors to not create any new course content until the 
platform upgrade is complete. You may continue the process of verifying your migrated 
courses function properly at the following link: http://nvelearnnew.nv.gov/moodle/. 
Please report any issues to the HR Help Desk at hrhelpdesk@admin.nv.gov or 775-687-
9099.  

 
Please share this information with any relevant staff in your agency as appropriate.   
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