
Deputy Director of Programs, Human Services  



VISION 

2



3

Human Services, Division of Social Services

The Department of Human Services (DHS) promotes the health and well-being of its residents 
through the delivery or facilitation of a multitude of essential services to ensure families are 
strengthened, public health is protected, and individuals achieve their highest level of self-sufficiency.

Helping people. It's who we are and what we do.

The Deputy Director of Programs provides high-level strategic 
leadership and administrative oversight for the delivery of 
human services across the State of Nevada. Reporting directly 
to the DHS Director, this position is responsible for the 
synchronization of programs across multiple divisions to ensure 
a "no wrong door" approach for Nevada’s citizens. The 
incumbent oversees program evaluation, legislative 
implementation, and the integration of social service delivery 
systems cross departmentally. 

In alignment with Governor Lombardo’s vision for a more 
efficient and accountable Nevada, the Deputy Director will not 
only manage programs but will serve as a change agent in the 
2025 DHS reorganization. You will be tasked with helping 
transform Nevada’s human services landscape, modernizing 
behavioral health responses, and ensuring that our service 
delivery models empower Nevadans toward self-sufficiency and 
economic independence. 

This is an unclassified position within Nevada State 
Government and is appointed by and serves at the pleasure of 
the Director of the Department of Human Services.

The DHS Director’s Office provides 
executive oversight and coordination for 
the services and programs administered 
by the Department’s divisions and offices 

within their respective areas of 
responsibility. This oversight includes the 

following divisions: 

Aging and Disability Services Division 
(ADSD) 

Division of Child and Family Services 
(DCFS) 

Division of Public and Behavioral Health 
(DPBH) 

Division of Social Services (DSS) 

Employment is contingent upon 
successful completion of a background 
check including a fingerprint criminal 

history check.  
This position requires statewide travel.
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QUALIFICATIONS:

SALARY:

LOCATION:
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DHS is seeking a results-driven Deputy Director of Programs to 
spearhead the strategic integration of social and health services 
across the State of Nevada. The ideal candidate will be a "systems 
thinker" with a proven track record of navigating legislative 
processes, maximizing federal funding streams, and 
implementing data-driven policies that address the unique 
geographic and demographic challenges of Nevada’s urban and 
rural communities.

This executive leadership role is responsible for integrating departmental 
operations and ensuring the seamless delivery of programs across Social Services, 
Public Health, and Child and Family Services. The incumbent spearheads the 
department’s legislative agenda by managing bill draft requests, tracking impactful 
legislation, and facilitating collaborative analysis across all divisions. 

Key responsibilities include ensuring statewide compliance with federal and state 
regulations, serving as a strategic advisor to the Director, and directing public 
information and constituent relations. The ideal candidate will provide high-level 
guidance to Division Administrators to ensure consistency in policy and 
implementation of comprehensive programs of direct, referral, and advocacy 
services for residents.

Education: A Bachelor’s degree from an accredited college or 
university in health related field, business, law or equivalent.  
Experience: Five (5) to seven (7) years of professional experience in 
public sector leadership, government relations or experience in the 
administration of a large scale health or human services organization.

• Strategic Program Oversight: Direct the planning and 
implementation of statewide programs, ensuring alignment with 
the Governor’s priorities and the Department’s mission. 

• Compliance & Quality Assurance: Ensure all program services 
comply with Nevada Revised Statutes (NRS), federal mandates, 
and grant requirements. Implement data-driven quality 
improvement initiatives. 

• Community & Stakeholder Engagement: Serve as a primary 
liaison to community partners, non-profits, and local governments 
to foster public-private partnerships. Facilitate collaboration 
between divisions to eliminate silos and streamline client services. 

• Legislative & Policy Analysis: Represent the Department during 
Nevada Legislative Sessions; testify before committees and analyze 
the impact of proposed state and federal legislation on program 
operations. 

• Innovation - Champions continuous improvement and emerging 
technology solutions. 

• Ethical Leadership - Promotes equity, accessibility, and integrity 
in all initiatives.

$151,902 annually based on the 
employer/employee retirement plan.

Carson City or Las Vegas, Nevada 
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Ashley Kopp, Deputy Director Administrative 
Services 

E-mail: axkopp@dhs.nv.gov 
(Subject Line: Deputy Director) 

(775) 684-4000


